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Abstract: As populations age, universities have the opportunity to become inclusive spaces for older adults-
whether as students, professionals, or participants in community-based initiatives such as extension projects.
This study aimed to systematize academic research on intergenerational relationships and practices in university
environments. The specific objectives were to explore the benefits and challenges of intergenerational
relationships within this context and to evaluate whether existing practices align with the ten principles of the
Age-Friendly University Global Network. This research was conducted as an integrative literature review.
Searches were carried out in the PubMed, Scopus, and VHL databases between September and October 2024.
Inclusion criteria required scientific articles featuring participants from the academic community, focusing on
intergenerational relationships, their practices, and outcomes, published within the last decade. A total of 15
articles were selected for review. The findings highlighted numerous benefits of intergenerational practices,
with most studies identifying ageism as the primary challenge. However, five of the ten principles of the Age-
Friendly University Global Network were absent from the intergenerational practices reviewed. The lack of
robust intergenerational initiatives within university settings, particularly in environments without extension
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projects, underscores the urgent need for policies and practices that foster meaningful intergenerational
connections.

Keywords: Intergenerationality; university practices; older adults persons; Age-Friendly University Global
Network.

CONSTRUINDO PONTES GERACIONAIS: BENEFICIOS E DESAFIOS DA INCLUSAO DE PESSOAS
IDOSAS NA UNIVERSIDADE?

Resumo: O envelhecimento da populagdo aponta para a necessidade de as universidades se tornarem espacos
de ampla inclusdo para as pessoas idosas, seja como estudante, profissional ou participante de projetos, como
os de extensdo. Diante desse contexto, o presente estudo teve como objetivo geral sistematizar a produgdo
académica acerca das relagdes e das praticas intergeracionais no ambiente universitario. Os objetivos especificos
foram: explorar os beneficios e desafios das relagdes intergeracionais nesse contexto, além de investigar se as
praticas adotadas vao ao encontro dos 10 principios da Rede Global de Universidades Amigas da Pessoa Idosa
(Age-Friendly University Global Network). Este estudo caracteriza-se como uma revisdo da literatura, que
utilizou o PubMed, o Scopus ¢ a Biblioteca Virtual em Satde (BVS) como bases de dados, em uma busca
conduzida entre setembro e outubro de 2024. Foram utilizados os seguintes critérios de inclusdo: artigos
cientificos com participantes da comunidade académica que apresentassem relagdes e praticas intergeracionais
e seus efeitos, publicados nos ultimos 10 anos. Ao final da busca, foram selecionados 15 artigos. Todas as
publicacdes analisadas elencaram diversos beneficios da intergeracionalidade, sendo que a maioria identificou
o idadismo como o principal desafio dessa relagdo. Dos 10 principios propostos pela Rede Global de
Universidades Amigas da Pessoa Idosa, cinco ndo foram identificados nas praticas intergeracionais analisadas.
A escassez de praticas intergeracionais no contexto universitario, especialmente para além da modalidade de
projetos de extensdo, aponta para a urgéncia de iniciativas que incentivem essas agoes.

Palavras-chave: Intergeracionalidade; praticas universitarias; idoso; Rede Global de Universidades Amigas da
Pessoa Idosa.

CONSTRUYENDO PUENTES GENERACIONALES: BENEFICIOS Y DESAFIOS DE INCLUIR A
LAS PERSONAS MAYORES EN LA UNIVERSIDAD

Resumen: El envejecimiento de la poblacion apunta a la necesidad de que las universidades se conviertan en
espacios de amplia inclusion para las personas mayores, ya sea como estudiantes, profesionales o participantes
de proyectos, como los de extension. En este contexto, el objetivo general de este estudio es sistematizar la
literatura académica sobre las relaciones y practicas intergeneracionales en el ambito universitario. Los
objetivos especificos son explorar los beneficios y desafios de las relaciones intergeneracionales en este
contexto, asi como investigar las practicas adoptadas para cumplir los diez principios de la Red Global de
Universidades Amigables con las Personas Mayores. Este estudio se caracteriza por ser una revision integradora
de la literatura, que utiliz6 como bases de datos PubMed, Scopus y la Biblioteca Virtual en Salud (BVS), en una
buisqueda realizada entre septiembre y octubre de 2024. Se utilizaron los siguientes criterios: inclusion: articulos
cientificos con participantes de la comunidad académica, que presentaron las relaciones y practicas
intergeneracionales y sus efectos, publicados en los tltimos 10 afios. Al final de la busqueda se seleccionaron
15 articulos. Todas las publicaciones analizadas enumeraron varios beneficios de la intergeneracionalidad, y la
mayoria identifico la discriminacion por edad como el principal desafio de esta relacion. De los 10 principios
propuestos por la Red Global de Universidades Amigas de las Personas Mayores, cinco no fueron identificados
en las practicas intergeneracionales analizadas. La escasez de practicas intergeneracionales en el contexto
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universitario, especialmente mas alla de los proyectos de extension, apunta a la urgencia de iniciativas que
fomenten estas acciones.

Palabras clave: Intergeneracionalidad; practicas universitarias; anciano; Red Global de Universidades Amigas
de las Personas Mayores.

Introduction

Aging within the Brazilian population is progressing at an accelerated pace compared to that
observed in developed nations already categorized as aging, such as Japan and Italy (Mrejen, Nunes,
Giacomin, 2023). This demographic shift presents a series of significant challenges that need a
comprehensive reconfiguration of social, cultural, and educational frameworks, with particular
emphasis on fostering intergenerational relationships and understanding.

Intergenerationality refers to the interaction between different generations aimed at fostering
the exchange of knowledge, experiences, and the transmission of values and practices. This process
enables younger students to learn from their older counterparts, and vice versa, while also allowing for
the adaptation and redefinition of traditional models in light of cultural and social changes (Leite,
Francga, 2016). According to Cohen-Mansfield and Jensen (2015), school-based programs that promote
intergenerational connection yield positive outcomes in academic performance, including heightened
motivation to study, improved classroom behavior, and increased attendance and participation.

Despite the many benefits of intergenerationality, some challenges need to be overcome, one
of the main ones being ageism. Ageism occurs when “age is used to categorize and divide people in
ways that lead to harm, disadvantage, and injustice, and that erode solidarity between generations”
(World Health Organization [WHO], 2021, p. 2, our translation).

In the World Health Organization's (WHO, 2021) Global Report on Ageism, data from several
countries indicate that ageism occurs in various spheres, such as public health and social care policies,
the workplace, the media, access to justice, and education. However, it is important to emphasize that
research on ageism and education is scarce and recent (WHO, 2021).

Intergenerational relationships are an important tool in combating ageism, especially in
schools; educational interventions and intergenerationality can improve attitudes and knowledge about
aging, benefiting both student education and the quality of care and social interaction offered to older
adults (Tuohy et al., 2023). The WHO report (WHO, 2021) indicated that three strategies work to
reduce ageism: policies and laws, educational activities, and intergenerational contact interventions
(WHO, 2021).

In the university context, intergenerationality is a strategic opportunity to promote reflection,

deconstruct stigmas associated with aging, and encourage inclusive practices that benefit both young
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and old. Fostering intergenerationality in academic programs enables the development of important
skills, such as effective communication, and contributes to addressing ageism (WHO, 2021).

Studies show that intergenerational contact at universities fosters mutual development (Leite,
Franca, 2016): young people gain a greater understanding of the aging process, while older adults
benefit from the renewal provided by these interactions and strengthen their identity as productive and
active members of society. Despite these advances, challenges persist, such as the lack of initiatives
geared toward older adults and the low number of older students at universities, which limits the
potential of this type of interaction.

An important initiative to change this scenario is the Age-Friendly University Global Network,
an association of higher education institutions committed to promoting positive and healthy aging and
improving the quality of life for older members of the global community. This association creates
innovative educational programs and research agendas, in addition to encouraging curriculum
development, online education, health and wellness activities, arts and culture programs, and civic
engagement (Age-Friendly University Global Network [AFU]).

The Network was created in 2012, in Ireland, on the initiative of researchers from Dublin City
University, and currently has 138 universities in 14 countries, two of which are in Brazil: the Pontifical
Catholic University of Campinas, Sdo Paulo, and, in September 2025, the Federal University of
Vicosa, in Minas Gerais.

In this context, the present study's overall objective was to systematize academic literature on
intergenerational relationships and practices in the university environment. The specific objectives
were to explore the benefits and challenges of intergenerational relationships in this context and to
investigate whether the practices adopted align with the 10 principles of the Age-Friendly University
Global Network.

Through the literature review, we hope to propose reflections to strengthen intergenerationality
in the university environment, fostering a richer, more inclusive, and transformative coexistence for

all people involved.

Methods

This study is characterized as an integrative literature review, as defined by Souza, Silva, and
Carvalho (2010, p. 102), which involves “synthesizing knowledge and incorporating the applicability
of significant study results into practice.” Initially, a systematic search of scientific databases was

conducted to select relevant articles from the areas of health, education, and social sciences and
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humanities. The databases chosen were PubMed,* Scopus,* and BVS,’ due to their comprehensiveness
and relevance as repositories of quality academic studies.

The search, conducted between September and October 2024, used specific search terms and

bR N3 29 ¢

expressions, such as “intergenerational relations,” “relagcdo entre geragdo,” “convivio intergeragdo,”
and their Spanish and English equivalents, combined with terms such as “universities,” “higher
education,” and “academic spaces.” Initially, there was no limitation regarding year of publication or
language, but to refine the results, only articles produced in the last 10 years, published in Portuguese,
English, or Spanish, and whose full versions are available for free, were included in this search.
Therefore, books, reviews, dissertations, articles published more than 10 years ago, and studies that
did not address intergenerational relations and practices in academic spaces were excluded. At the end
of the search, 15 articles were selected: three from PubMed, seven from VHL, and five from Scopus,

as shown in Box 1:

Box 1 - Articles found by databases

Article base/articles PUBMED VHL SCOPUS
Identified articles 1,315 36 33
Selected articles 03 07 05

Source: prepared by the researchers, 2024.

The analysis of the selected studies consisted of identifying and categorizing the
intergenerational practices described, the perceived impacts on intergenerational relationships, and the
challenges associated with these practices in the university context. In addition, it investigated which
of these practices align with the 10 principles presented by the Global Network of Age-Friendly
Universities. Thus, the following categories of analysis were identified: 1) Intergenerationality and
Universities; 2) Initiatives and principles of an age-friendly university.

The integrative review allowed for an understanding of the current state of knowledge regarding
intergenerational relationships and practices in the academic environment, which can contribute to

strengthening these initiatives and their application in future educational and institutional initiatives.

3 PubMed is a database that gathers citations from biomedical literature, biological science journals and online books..

4 According to the Capes Journals Portal, “Scopus is the largest database of abstracts and citations of peer-reviewed

literature, with bibliometric tools to track, analyze, and visualize research.” Available at:

https://www.periodicos.capes.gov.br/images/documents/Scopus_Guia%20de%20refer%C3%A Ancia%201r%C3%A 1pida
10.08.2016.pdf Accessed on: 08/22/2025.

5 According to the VHL website, “the Ministry of Health's Virtual Health Library is responsible for publishing

bibliographic publications produced by the Ministry of Health, as well as general information in the area of health

sciences.” Available at: https://bvsms.saude.gov.br/o-que-e-a-bvs-ms/. Accessed on: 08/22/2025.
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Results and discussion

(two), with Canada, Ireland, and Portugal each having one article, as shown in Box 2 (which follows

One of the 15 selected articles was published in 2016, one in 2018, four in 2019, three in 2020,
four in 2023, and two in 2024. Most of the articles (10) are from Brazil, followed by the United States

increasing order of year of publication: from the oldest article to the most recent).

Box 2 - Data from the analyzed articles

N° Title Country Year of
of origin | publication
1 | The Importance of Intergenerationality for the Development of 2016
Older University Students (Leite; France) Brazil
2 | University extension as a strategy for Health Education with a 2018
group of older adults people (Damasceno et al.) Brazil
3 Implicit attitudes toward the older adults among health 2019
professionals and undergraduate students in the health field: a Brazil
systematic review (Maximiano-Barreto, Luchesi and Chagas)
4 | Between arrivals and departures: intergenerational conversations | Brazil 2019
in the Older adults Health Extension Project (Luna, Melo and
Vaz)
5 | Intervoice: an intergenerational photovoice project (Nunes et al.) | Portugal 2019
6 | The UFPR Senior Program and the meaning of work for retirees Brazil 2019
(Mengatto; Camargo)
7 Age-Friendly University environmental scan: exploring “age- United 2020
friendliness” with stakeholders at one regional comprehensive States
university (Simon; Masinda; Zakrajsek).
8 Challenges and opportunities of age diverse universities: United 2020
perspectives from admissions and career services (Morrow- States
Howell et al.)
9 Using Virtual Patient Software to Improve Pharmacy Students’ 2020
Knowledge of and Attitudes Toward Geriatric Patients (Silvaetal.) | Brazil
10 Perspectives of health students on participation in an 2023
intergenerational program: potential and challenges (Lopes et al) | Brazil
11 | Ageism in academic careers: a study with university professors Brazil 2023
(Viana and Helal)
12 | Ageism and speech therapy: when prejudice affects the clinical Brazil 2023
view of the older adults (Roque et al.)
13 | Facilitating intergenerational learning between older people and 2023
student nurses: An integrative review (Tuohy et al.) Irland
14 Ageism in dental students — a multicentric study in southern Brazil 2024
Brazil (Guimaries et al.)
15 Perceptions about aging and ageism from 14 cross-sectional 2024
cohorts of undergraduate dental students (Brondani et al.) Canada

Source: prepared by the researchers, 2024.
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The analysis of the literature on intergenerational relationships in academic spaces revealed
different approaches and implications regarding coexistence between generations, highlighting the
importance of educational and social initiatives to integrate older adults into university environments.

Leite and Franga (2016), in their study titled “The Importance of Intergenerationality for the
Development of Older University Students,” explored the impact of intergenerational relationships on
the development of older students at two private higher education institutions in the Rio de Janeiro
metropolitan area. This qualitative research included semi-structured interviews with 20 participants,
divided into two age groups: 10 individuals over 60 and 10 young adults aged 18 to 25, along with
insights from three faculty members and two staff representatives. The findings revealed that although
faculty and staff were not fully equipped to address the specific needs of older students,
intergenerational interactions yielded significant benefits. For the older students, engagement with
younger peers fostered a sense of personal renewal, enabling them to navigate the rapid changes of
contemporary society. Additionally, this interaction reinforced their sense of belonging and identity,
allowing them to feel like productive members of the academic community while promoting social
inclusion through enriching exchanges across generations.

This report by nursing students from Vale do Acarau State University, in collaboration with
the Sumaré Family Health Center in Sobral, Ceara, details intergenerational activities designed to
enhance the health of older adults. As part of the Interdisciplinary Teaching, Research, and Extension
Practices module, educational initiatives were tailored to the interests of the participants, focusing on
areas such as memory enhancement, physical exercise, healthy eating, and fall prevention. Conducted
weekly at the Health Center, these activities aimed to redefine social interactions and foster group
engagement among older adults, yielding benefits such as increased participation in communal
practices and strengthened social connections. The study underscores that collaborative efforts,
coupled with an interdisciplinary approach involving students from various fields, significantly
contributed to the social inclusion and well-being of older adults. It emphasizes the essential role of
intergenerationality in health promotion (Damasceno et al., 2018).

Maximiano-Barreto, Luchesi, and Chagas (2019) conducted a systematic review on implicit
attitudes toward older adults among health professionals and students in health programs. The review
revealed a prevailing inclination toward negative implicit attitudes, particularly among participants
aged 18 to 35, who were mainly academics and health professionals. Most of the studies reviewed,
which were carried out in developed countries, showed that men generally exhibited more negative
attitudes than women. Additionally, the research identified that a significant factor contributing to
these negative perceptions is the limited interaction students have with older adults during their

university years, which hampers the development of a more positive view on aging. The utilization of
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the Implicit Assessment Test (IAT) across all studies highlighted a preference among interviewed
professionals for younger individuals, indicating a subtle prejudice that could influence their
professional practices, particularly in fields such as psychology, nursing, and medicine (Maximiano-
Barreto, Luchesi, Chagas, 2019).

Luna, Melo, and Vaz's (2019) research, titled “Between Arrivals and Departures:
Intergenerational Conversations in the Older adults Health Extension Project,” examined narratives
from 18 medical students involved in the initiative at the Paraiba School of Medical Sciences. The
project aimed to foster interactions with older adults individuals residing in a Long-Term Care Facility
for the Older adults (LTCF), to raise students' awareness of the various dimensions of aging. The
thematic content analysis revealed four primary categories: arrivals, different age ranges,
conversations, and departures. The findings indicated that intergenerational engagement played a
significant role in challenging stereotypes related to institutionalized older adults individuals and
enhanced students' understanding of the aging process. Additionally, the project facilitated knowledge
exchange between the academic community and the older adults, promoting a more meaningful and
humanized approach to learning about aging.

Nunes et al. (2019) investigated the impact of the Intervoice Project, which applied the
Photovoice methodology to a residential facility for older adults in Portugal, focusing on residents'
well-being and self-esteem. The qualitative research involved older adults and psychology students,
aiming to encourage learning about new technologies, promote interaction between generations, and
deepen understanding of aging and institutionalization. Photography emerged as an effective tool for
participants to express their perceptions and personal narratives, as well as facilitating relationships
with staff and other residents. However, the study also highlighted challenges related to the physical
environment, such as room size and hallway decor, which affect older adults' adaptation.

Mengatto and Camargo's (2019) article on the UFPR Senior Program investigated the meaning
of work for retired employees and the impact of this participation on intergenerational relationships.
The exploratory, qualitative research, with data collected through interviews, revealed that the Program
plays an important role, as it allows retirees to maintain an ongoing relationship with the University,
promoting their integration into social and academic life. However, the study also indicated that the
institutional dynamics still lack strategies to ensure the transmission of knowledge and experience to
employees before their final departure from professional life. Despite its limitations, the Program was
considered positive for retirees, helping them remain active and productive. Furthermore, it improved
quality of life in aging, especially by providing an environment for intergenerational interaction, with

benefits for both retirees and younger members of the institution (Mengatto; Camargo, 2019).
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Simon, Masinda, and Zakrajsek's (2020) study on Eastern Michigan University's (EMU) Age-
Friendly University (AFU) examined the perceptions regarding the barriers, opportunities, and
supports related to the coexistence of diverse age groups on campus. The research revealed several
positive aspects, notably the enriching intergenerational experiences that participants noted,
highlighting how the presence of older students enhances the variety of perspectives at the university.
However, the study also identified several barriers that impede the inclusion of older students,
including a lack of professional development focused on age inclusivity. On a micro level, participants
pointed out personal challenges faced by older students, such as differing lifestyles and interactions
with younger peers. On a macro level, issues such as ageism, financial constraints faced by the
university, and the inaccessibility of both physical and virtual spaces were recognized as significant
obstacles. Additionally, the research underscored the necessity for higher education institutions to
modify their practices to better accommodate the needs of older students (Simon; Masinda; Zakrajsek,
2020).

Utilizing focus groups and thematic analysis, Morrow-Howell et al. (2020) investigated the
challenges and opportunities associated with integrating older students at Washington University in
the United States. The research highlighted that these students are appreciated for their determination,
maturity, and contributions to academic discussions; however, they face considerable hurdles,
including challenges with technology, adaptation to new learning environments, and concerns
regarding the return on their educational investment. Additionally, issues such as ageism and a lack of
recognition for age diversity were identified as significant barriers. Participants proposed strategies to
enhance inclusion and address the needs of this demographic, including the establishment of support
groups, flexible learning options, financial assistance, and increased community engagement. While
there is considerable enthusiasm for fostering a more inclusive campus, it is essential to develop
institutional policies and practices that effectively balance the benefits and challenges of age diversity
to support these students.

Silva et al. (2020) investigated the impact of VIPAGE® software on pharmacy student training,
with an emphasis on geriatric patient care. The findings indicated a significant improvement in
participants' attitudes toward older adults, evidenced by an increase in the mean score on the Geriatric
Attitudes Scale. Furthermore, there was an increase in knowledge about geriatrics, demonstrated by a
reduction in scores related to lack of understanding in this area. VIPAGE proved to be an effective

tool for raising students' awareness of geriatric care and enhancing their skills in this field.

6 VIPAGI is a software that uses virtual patients for geriatric education (Silva ez al., 2020).
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In 2023, Lopes et al. conducted an analysis of the perspectives held by medical, nursing, and
biomedical students regarding their participation in the intergenerational Tec-Idoso program, an
extension initiative at the Federal University of the S@o Francisco Valley in Northeast Brazil.
Employing a qualitative methodology, the researchers carried out semi-structured interviews through
Google Meet with six participants, exploring themes such as intergenerational contact, communication
skills, and the influence on their future professional practices. The findings revealed substantial
benefits, including enhanced communication skills, a positive shift in attitudes towards aging, and
better preparedness to navigate both professional and personal challenges. Additionally, a notable
improvement in academic performance was identified, stemming from interactions and learning
experiences with older adults. This particularly highlighted the participants' increased proficiency with
technology and fostered a more empathetic and inclusive understanding of geriatric needs.

The study by Viana and Helal (2023) addressed ageism in the academic environment of the
Federal University of Piaui, using the Ageism Scale in the Organizational Context (EACO). The study
indicated that perceptions of ageism vary according to faculty age, with older faculty often identifying
more positive than negative aspects of aging in the workplace. The results showed that faculty aging
is related to work experiences that promote “positive ageism,” reflecting a growing appreciation for
the contributions and skills of more experienced faculty. However, although less evident among faculty
in older age groups, the research also identified the presence of negative aspects associated with
ageism, which highlights the complexity of intergenerational interactions in academia.

Roque et al. (2023) investigated the presence of ageism within the field of speech-language
pathology, focusing on its effects on the care delivered to older adults. Through an integrative literature
review, they identified ageism among both students and professionals, manifesting as stereotypes and
negative attitudes towards aging. The studies examined utilized various assessment tools, including
the Facts on Aging Quiz and the Kogan Scale of Attitudes Toward Older Adults, demonstrating that
ageism impacts both clinical perspectives and therapeutic interactions with older adults. While the
findings do not permit extensive generalizations, the study underscores the necessity for increased
awareness and training on aging in the field of speech-language pathology to mitigate prejudice and

enhance the quality of care.

A review by Tuohy et al. (2023) on intergenerational learning between older adults and nursing
students revealed that activities such as regular visits, community gardening, and intergenerational
storytelling have a positive impact on students' perceptions of aging. These projects help reduce ageism
and encourage the exchange of knowledge and experiences. Based on nine studies involving 12 to 210

students and 5 to 94 older adults, the analysis highlights that intergenerational interaction in academic
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settings promotes a broader understanding of aging, benefiting both generations and encouraging a
more inclusive approach to nursing education.

Research conducted by Guimardes et al. (2024) examined the effects of gerontological
education and intergenerational contact on reducing ageism among dental students at three public
universities in southern Brazil. The findings indicated that, while participants acknowledged receiving
some form of gerontological education, this training is inadequate in sufficiently preparing them for
providing oral health care to older adults and addressing issues of ageism. Additionally, the study
emphasized the significance of appreciating the positive aspects of intergenerational relationships as
an effective strategy to lessen ageism among future dental professionals.

The study conducted by Brondani et al. (2024) investigated the self-perceptions of dental
students regarding aging, considering how they imagined themselves at 65, 75, and 85 years of age.
The research was conducted over 14 years with students from the University of British Columbia,
Canada, through individual essays as part of a geriatric dentistry course. The results revealed the
presence of ageism at both individual and structural levels, although positive perceptions of aging were
also observed, such as greater realism about bodily transformations and living conditions in old age.
Despite pessimistic expectations, such as social isolation and death, participants demonstrated
optimistic attitudes, which may be related to personal experiences or idealized projections. The article
highlights the need for longitudinal research to analyze how education can influence these perceptions
and reinforce positive attitudes during geriatric dentistry training.

The cited articles highlight some challenges to intergenerationality and, more specifically, to
the entry and retention of older adults in the university context, whether as students, professors, or
project participants. An important tool to address these challenges would be the transformation of
universities into age-friendly spaces, as advocated by the Global Network of Age-Friendly
Universities.

Box 3 presents the 10 principles of Age-Friendly Universities, identifying the articles that

present intergenerational practices related to each of them:
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Box 3 - Correlation of intergenerational initiatives identified in the analyzed articles with the
10 principles of the Age-Friendly Universities Network

Principles of Age-Friendly Universities

Articles presenting intergenerational
initiatives related to each principle

I. Encourage seniors to participate in all major
University activities, including educational and
research programs.

None (most of the articles presented deal with
activities in which the older adults participated
as an audience in research projects and/or
exclusively as participants in extension
projects).

II. Promote personal and professional
development in the second half of life and
support those who wish to pursue a second
career.

2, 3,4, 10 (personal development only, without
support for those wishing to pursue a second
career);

5 (the only one who presented initiatives for
personal and professional development).

III. Recognize the range of educational needs of
older adults (from early school leavers to those
seeking master's or doctoral qualifications).

None (no practices were found that explored the
educational needs of older students).

IV. Promote intergenerational learning in order
to facilitate the reciprocal sharing of knowledge
among students of all ages.

2,3,4,5¢10

V. Expand access to online educational
opportunities for older adults to ensure a
diversity of pathways to participation.

None (the mandatory use of digital academic
spaces was highlighted as a challenge for older
people, but none of the articles analyzed
discussed how to expand their access).

V1. Ensure that the university research agenda is
informed by the needs of an aging society and
promote public discourse on how higher
education can better respond to the diverse
interests and needs of older adults.

None (writing a single article, resulting from an
extension or research practice, for example, does
not guarantee the existence of a research agenda.
Furthermore, none of the articles brought
discussions about the repercussions of their
practices on public discourse).

VIL. Increase students' understanding of the benefits
of longevity and the increasing complexity and
richness that aging brings to our society.

2,3,4,9¢10

VIII. Improve seniors' access to the university's
range of health and wellness programs and its
artistic and cultural activities.

2,3,4,9,10

IX. Actively engage with the university's own
retirement community.

X. Ensure regular dialogue with organizations
that represent the interests of the older adults
population.

None (the practices identified were specific, both
in terms of duration and scope of contact with
other organizations, and did not demonstrate that
this regular dialogue was ensured).

Source: prepared by the researchers, 2024.
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Considering the 10 principles proposed by the Global Network of Age-Friendly Universities,
five (I, IV, VII, VIII, and IX) were identified in the universities' intergenerational practices, reported
in the analyzed publications, and five were not covered (I, III, V, VI, and X).

Only one of the 15 articles presented the accounts exclusively of the participating older adults,
while five focused solely on the narratives of young adults/adults, six considered the impressions of
both the older adults and the young adults/adults involved, and three studies were literature reviews.

The research indicates that the opinions of older adults were less valued than those of young
adults, as 11 articles interviewed young adults and seven considered the opinions of older adults. This
finding 1s consistent with the World Health Organization's (WHO, 2020) proposal for healthy aging,
which advocates for the broad participation of older adults in society. Therefore, it would be more
beneficial for publications to consider the perspectives of older adults as well as young adults and
adults.

Nine of the 15 publications described/analyzed the reality of the university context, three
articles were about outreach projects, one discussed a course, and two analyzed programs that were
neither outreach nor course-based.

The scarcity of articles addressing older college students is noticeable, reflecting the current
landscape. In Brazil, for instance, data from the Ministry of Education reveals that only 0.23% of
candidates for the 2024 National High School Exam (ENEM) were aged over 60. Additionally, among
undergraduate enrollments in 2023, older adults constituted less than 16.5%. It is important to highlight
that, although these figures are low, they are on the rise (INEP, 2024).

Four of the 15 studies analyzed did not specify their field of study, and the others were from
health programs, specifically nursing, medicine, and dentistry (two each) and pharmacy, speech-
language pathology, and psychology (one each). Two of the articles were from health programs, but
the specific field was not identified.

The prevalence of publications originating from health programs demonstrates that one of the
four lines of action of the Pan American Health Organization (PAHO) Active Aging Program is being
respected, especially among professionals in training: “Aligning health systems to meet the specific
needs of older adults” (PAHO, 2005, p. 45).

Nine publications did not specify whether the older adults were community-dwelling or not,
two studied institutionalized older adults, and four articles reported experiences with community-
dwelling older adults.

All of the articles analyzed highlighted the benefits of intergenerational relationships in the

university context, the main ones being: the social inclusion of older adults, the deconstruction of age
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stereotypes, the enrichment of the learning environment, improved communication skills among
people of different ages, the positive effects on academic performance, the awareness of stigmas
related to older adults' learning (and the consequent possibility of change), the acquisition of skills that
will positively impact future professional practices, preparation to deal more assertively with the older
adults population, improved knowledge about the aging process, understanding the different ways of
aging, the understanding that old age is a stage of development that is not limited to disease, and the
shift from a biomedical to a psychosocial perspective on aging.

All of these benefits align with the areas of action proposed by the WHO to promote healthy
aging (WHO, 2020, pp. 6-7), as illustrated in the following excerpt:

[...] change the way we think, feel, and act in relation to age and aging; ensure that
communities promote the capabilities of older people; deliver integrated care and
primary health care services that are person-centered and appropriate for older people;
provide access to long-term care for older people who need it.

The challenges of intergenerationality at the university identified in the analyzed works
included: lack of interest and resistance of some older adults people in interacting with younger
students, the need to overcome the negative perspective of young/adult students about old age,
confronting stereotypes constructed about aging, the urgency of adapting to the specific needs of older
people, and, mainly, ageism.

In the university context, tackling these challenges requires action at both institutional and
micro levels. This can broadly be achieved through research initiatives, such as “Intergenerationality
and Aging: Practices, Challenges, and Opportunities” at PUC Minas Gerais, and policy development,
exemplified by the "Policy for Healthy, Participatory, and Citizen Aging” at UnB. On a micro level,
various strategies can be implemented, including classroom debates and paper presentations focusing
on topics related to aging and intergenerational relationships, as well as internships involving older

adults.

Final considerations

This research sought to systematize academic literature on intergenerationality in the university
environment, analyzing its benefits and challenges and investigating whether the reported practices
align with the 10 principles of the Global Network of Age-Friendly Universities.

The studies discussed focused primarily on the benefits of intergenerationality in the academic

environment. Generally, the challenges relate to addressing ageism. To this end, it is believed that
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greater interaction between generations, within and outside the family, can help overcome ageism.
Therefore, it is argued that education is for human development and, consequently, for aging.

Specifically in the university setting, most articles addressed outreach projects. It is worth
noting the scarcity of publications on initiatives aimed at older adults as students.

Thus, the relevance of intergenerational initiatives within and between universities becomes
evident as tools for promoting a more equitable and integrated society, recognizing that all generations
can contribute to teaching, research, and outreach in academia. Based on the assumption that
intergenerationality is beneficial for all involved and that South America is the region with the lowest
membership in the Global Network of Age-Friendly Universities, fostering intergenerational practices
and research involving multiple universities is a promising path forward. It strengthens the Decade of
Healthy Aging (2021-2030) proposed by the World Health Organization and integrates programs,
beyond the health field, that emphasize intergenerationality.

Thus, this study reinforces the importance of continuing research on intergenerational
relationships and practices in universities, as this research can foster actions to address ageism and
improve relationships, as well as the implementation of actions that value coexistence and mutual

learning between generations.
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