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ABSTRACT

Objectives: to identify the interpersonal communication competence of students in the context of
undergraduate Nursing and associate social characteristics and anxiety traits with competence
in interpersonal communication. Method: quantitative cross-sectional study carried out with
undergraduate Nursing students from two private higher education universities. In this study, three
instruments were used: a survey participant characterization questionnaire, the Trait Scale component
of the State-Trait Anxiety Inventory (STAI) and the Interpersonal Communication Competence Scale
(ICCS). Results: the study sample consisted of 613 students with a mean age of 25.53 (+7.93). The
higher the family income, the greater tend to be assertiveness, handling interactions and controlling
the environment. The longer the student is in the course, the greater the self-disclosure and control of
the environment. Women tend to reveal themselves more and have more availability in interpersonal
relationships. Evening students tend to be less available than morning students. The shyer and more
anxious student, the less competent will be in interpersonal communication. Conclusions: there
is an association between income and assertiveness, managing interactions and controlling the
environment; the semester with self-disclosure and control of the environment; of sex with availability
and self-disclosure; the period in which the student takes the course and availability. Shyness and
anxiety were negative variables in relation to competence in interpersonal communication.

Keywords: Communication; Interpersonal Relations; Students, Nursing.

RESUMO

Objetivos: identificar a competéncia em comunicagdo interpessoal dos estudantes no contexto da
graduagdo em Enfermagem e associar caracteristicas sociais e trago de ansiedade com a competéncia
em comunicagdo interpessoal. Método: estudo transversal quantitativo realizado com estudantes
do curso de graduagdo em Enfermagem de duas universidades de ensino superior particulares. Neste
estudo foram utilizados trés instrumentos: um questiondrio de caracterizagdo do participante da
pesquisa, o componente da escala do Traco do Inventdrio de Ansiedade Trago-Estado (IDATE) e a
Escala de Competéncia em Comunicagdo Interpessoal (ECCI). Resultados: a amostra do estudo foi
composta de 613 estudantes com média de idade de 25,53 (+7,93). Quanto maior a renda familiar,
maiores tendem a ser a assertividade, o manejo das interagdes e o controle do ambiente. Quanto mais
tempo o estudante estiver no curso, maiores a autorrevelacdo e o controle do ambiente. As mulheres
tendem a se autorrevelar mais e a terem mais disponibilidade nas relagdes interpessoais. Estudantes
do periodo noturno tendem a ser menos disponiveis do que aqueles que estudam no periodo matutino.
Quanto mais timido e ansioso o estudante, menor serd a competéncia em comunicagdo interpessoal.
Conclusdes: existe associagdo da renda com a assertividade, manejo das interagées e controle do
ambiente; do semestre com a autorrevelagdo e com o controle do ambiente; do sexo com a disponibilidade
e autorrevelacdo; do periodo em que o aluno realiza o curso e a disponibilidade. Timidez e ansiedade
mostraram-se varidveis negativas em relagdo a competéncia em comunicagdo interpessoal.

Palavras-chave: Comunicacdo; Relagbes Interpessoais; Estudantes de Enfermagem.

RESUMEN

Objetivos: identificar la competencia comunicativa interpersonal de los estudiantes en el contexto
de la carrera de enfermeria y asociar caracteristicas socialesy rasgos de ansiedad con la competencia
en comunicacion interpersonal. Método: estudio cuantitativo transversal realizado con estudiantes
de graduacion en enfermeria de dos universidades privadas de educacion superior. En este estudio, se
utilizaron tres instrumentos: un cuestionario de caracterizacién de los participantes de la pesquisa,
el componente de la Escala de Rasgos del Inventario de Ansiedad Estado-Rasgo (IDATE) y la Escala
de Competencia en Comunicacion Interpersonal (ECCI). Resultados: la muestra de estudio estuvo
constituida por 613 estudiantes con una edad media de 25,53 (= 7,93). Cuanto mayor es la renta
familiar, mayor suele ser el asertividad, el manejo de interaccionesy el control del entorno. Cuanto
mds tiempo esté el estudiante en el curso, mayor serd la autorrevelacion y el control del entorno. Las
mujeres tienden a revelarse mds y tienen mds disponibilidad en las relaciones interpersonales. Los
estudiantes vespertinos tienden a estar menos disponibles que los estudiantes matutinos. Cuanto
mds timido y ansioso es el estudiante, menor es la competencia en la comunicacién interpersonal.
Conclusiones: existe una asociacion entre rentay asertividad, manejo de interacciones y control del
entorno; el semestre con autorrevelacion y control del medio ambiente; del sexo con disponibilidad
y autorrevelacion; el periodo en el que el alumno realiza el curso y la disponibilidad. La timidezy la
ansiedad fueron variables negativas con relacién a la competencia en la comunicacion interpersonal.

Palabras clave: Comunicacion; Relaciones Interpersonales; Estudiantes de Enfermeria.
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Competence in interpersonal communication: relationships with social characteristics and anxiety trait

Communication is a process of understanding the
other through messages sent and received, exercising
the messages themselves and the mode of interaction,
directly influencing the behavior of the people invol-
ved in it, in the short, medium, or long term. In a con-
versation, people perceive their own and the other’s
reactions, as well as react according to their feelings
and thoughts.!

The communication process is composed of verbal
(written or spoken) and non-verbal signals (gestures,
facial expressions, body posture), used for the purpose
of sharing information.? An important aspect to be con-
sidered in communication is the speech aspect, if this is
clear, if there is interaction, understanding and if it is
possible to understand it.

Communicating assertively is a necessary skill for
integral human development, including in the professio-
nal sphere. For this reason, it is expected that people, as
relational beings, acquire concepts, principles, and skills
for a good communication process.*

People with good interpersonal relationships are
happier, healthier, less prone to illnesses and more produc-
tive at work, as good professional performance essentially
depends on a set of personal skills and relationship skills.>

Improving the interpersonal competence of nur-
ses contributes to teamwork, to the creation of favora-
ble environments for decision-making and for solving
everyday problems.b In this sense, the interpersonal rela-
tionship represents an important element for the nurse-
-patient relationship and multidisciplinary health team.”

Interpersonal communication makes relationships
deeper and more transparent, establishes mutual respect
and favors decision-making based on critical and reflec-
tive thinking in areas of interest to Nursing.”®

In the context of training new nurses, the National
Curriculum Guidelines (NCG) establish five general com-
petencies and skills related to decision-making, leader-
ship, administration, management, continuing educa-
tion, and communication. For this study, competence is
understood as a series of behaviors obtained by educa-
tional methods that develop knowledge, skills, and atti-
tudes for the execution of professional practice from the
initial training in Nursing.5®

A study on the teaching of communication in Nursing
education showed that both students and teachers consi-
der it important to develop communication skills for an
efficient and competent practice, with graduation being
essential for the improvement of this skill.”
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Therefore, there is a need to develop communica-
tion skills during Nursing students’ graduation, so that
they understand the importance of interpersonal rela-
tionships and the appropriate use of communication in
the context of care.>’

To develop communication skills, it is important to
understand this process and reflect on the experiences of
Nursing practice. For this to become effective and practi-
cal, university students need to develop critical thinking
skills to become good communicators.”

Critical reasoning comprises an intentional asses-
sment that allows interpreting, analyzing, evaluating,
reflecting, contextualizing the evidence for solving pro-
blems in different situations and ensuring the good qua-
lity of care provided to individuals, families, and social
groups.>1°

The exercise of these social skills should be encoura-
ged from graduation in Nursing and improved throughout
professional life, in order to enable a powerful interface
between assertive, respectful, and empathetic commu-
nication in favor of humanized care performed by the
Nursing teams.'%!!

Thus, the development of social skills in the education
of students is not only related to the academic environ-
ment and professional performance, including the dimen-
sion of the psychological well-being of university students.
It is understood that students’ difficulties in social interac-
tion may be associated with an increase in psychological
disorders, which may imply failure in academic activities
and difficulties in finishing the chosen course.!?

Another relevant aspect for competence in interper-
sonal communication is anxiety. Anxiety has a normal
affectionate nature, but when increased it can lead to
unpleasant feelings such as fear, mood disorders, beha-
vior, thinking and physiological changes.'®

The study of anxiety uses two relevant aspects: one
of them is related to the unstable emotional state, dif-
ferentiated by personal emotions of conflict, which can
be intensified over time, being defined as state-anxiety.
The other aspect refers to a moderately stable individual
disposition to respond with anxiety under stressful con-
ditions. It tends to observe conditions considered threa-
tening to a greater extent and is defined as trait anxiety.
This is the object of this study.!®

The development of skills for interpersonal commu-
nication and the analysis of social characteristics and
anxiety traits can support actions in undergraduate
Nursing that contribute to future performance with the
Nursing and health team, with individuals and fami-
lies, in addition to other actors’ relevant social issues.
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Competence in interpersonal communication: relationships with social characteristics and anxiety trait

Therefore, the objectives of this study were: a) to identify
the interpersonal communication competence of students
in the context of undergraduate Nursing; b) associate
social characteristics and anxiety traits with competence
in interpersonal communication.

Quantitative cross-sectional study that has compe-
tence in interpersonal communication as a dependent
variable, and social characteristics and anxiety traits as
predictive variables.

The sample calculation was acquired through the
standard deviation (+7.90) and mean (62.36) of a pre-
vious validation study of the Interpersonal Communica-
tion Competence Scale.!! The coefficient of variation was
calculated (CV=SD/mean; CV=0.126). The maximum
estimated error was considered by multiplying CV and
SD (0.126 x 7.90), being equal to 0.99. The value coef-
ficient was predisposed to 5% and the estimated mini-
mum sample size for applicability of this instrument was
245 participants.

Participants were undergraduate Nursing students
from two private for-profit universities located in the
cities of Guarulhos (SP) and Sdo Paulo (SP). From the
legibility criteria, students duly enrolled in the undergra-
duate Nursing course from one to eight semesters from
both researched institutions, aged 18 years or over, were
included in the research.

The recruitment of participants began with the autho-
rization of students at the beginning of the class for the
researchers to enter the classroom. The researchers intro-
duced themselves and explained the research objectives.
There was no refusal. The research instruments were
delivered collectively in the classroom in the morning,
afternoon, and evening. The instruments applied were
collected on the same day they were delivered and at two
times: break and end of class. The period of data collec-
tion took place from March 2016 to March 2017.

For the present study, three research instruments
were used: a participant characteristics questionnaire,
the State-Trait Anxiety Inventory (STAI) and the Inter-
personal Communication Competence Scale (ICCS).

The participant characteristics questionnaire was
elaborated with 11 questions related to the sociodemo-
graphic profile, namely: age, gender, place of birth, emo-
tional relationship, self-reported color, religion, current
work, area of professional activity, family income, gra-
duation semester and period.

DOI: 10.5935/1415-2762-20210053

The STAI is an instrument ordered by two subsca-
les characterized by self-report that measures two dif-
ferent concepts of anxiety, these being the anxiety state
(A-State) and the anxiety trait (A-Trait). In this study,
the Trait subscale was used exclusively, which analy-
zes how the participant generally feels, being orde-
red by 20 questions measured with a four-point Likert
scale (1- almost never; 2- sometimes; 3- frequently;
4- almost always). The range of the total score on the
scale is from 20 to 80, and the higher the STAI score,
the greater the degree of anxiety. This subscale con-
tains 10 items established as uncomfortable emotions
of tension and apprehension consciously perceived by
increased autonomic nervous system activity. These
items are reverse coded (items 3, 4, 6, 7, 9, 12, 13, 14,
17 and 18)."

The ICCS is a self-administered instrument ordered
by 17 items and five domains of interpersonal commu-
nication competence: self-disclosure, assertiveness, inte-
raction management, availability, and environmental
control. The range of the scale’s total score is from 17
to 85: the higher the ICCS score, the greater the sub-
ject’s competence in interpersonal communication. In
each statement, the participant indicated the answer
that best reflects their communication with others: (5) it
almost always represents; (4) generally; (3) sometimes;
(2) rarely; (1) never. Two items have reverse coding (8
and 17): the higher the score, the greater the ability in
interpersonal communication.'®

Data were analyzed using the statistical program
R Core Team 2016® (GPL, 2016, Vienna: Austria). Des-
criptive and inferential analysis was performed. To
check the quantitative variables with the scores of the
instruments, Spearman’s correlation test was used; to
associate categorical variables with scores, the Kruskal-
-Wallis test and the Wilcoxon Mann-Whitney test were
used. The significance coefficient accepted in the tests
was 0.05. When the association test was expressive, the
p-values were evaluated in two-by-two checks using the
Bonferroni criterion; groups distinct from each other
are those with p-values smaller than the general one.
Data missing from the psychometric instruments were
assigned using the mode.

The development of the study complied with
national and international regulations on ethics in
research involving human beings, being approved by
the Ethics and Research Committee of the IES. The
Free and Informed Consent Form (ICF) was signed by
all participants.
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The study sample consisted of 613 students with a
mean age of 25.53 (x7.93). In high education institutions-
-HEI 1, questionnaires were collected from 211 (34.42%)
students and in HEI 2, from 402 (65.58%). Most were
female (n=490; 79.93%), born in Sdo Paulo (n=450;
73.41%), working (n=415; 67.70%), without a steady
partner (n =364; 59.38%), white (n=319; 52.04%), who
studies in the morning (n=340; 55.46%).

Higher frequencies of Catholics (n=256; 41.76%), with
income of up to three minimum wages (n=140; 22.84%),
that is, R$ 2,862.00, who work in the field of Nursing
(n=206; 33.61%), who are attending the second semes-
ter of graduation (n=225; 36.70%) and third semester of
graduation (n=139; 22.68%) at night (n=246; 40.13%).

The mean ICCS score in the studied sample was
61.84 (+8.10). There were positive and statistically signi-
ficant correlations between income and the ICCS asserti-
veness factor (p-value=0.03; r=0.090), with the manage-
ment of interactions (p-value=0.046; r=0.080) and with
environmental control (p-value=0.002; r=0.127). There
was also an expressive correlation of the semester varia-
ble, which means time in the course, with self-disclosure
(p-value=0.029; r=0.088) and with environmental con-
trol (p-value=0.015; r=0.098).

These results indicate that the greater the family
income, the greater tend to be assertiveness, handling
interactions and controlling the environment. The lon-
ger the student is in the course, the greater the self-dis-
closure and control of the environment.

The data showed that women tend to reveal them-
selves more and have more availability in interpersonal
relationships compared to men. Night shift students tend
to be less available than morning students, as described
in Table 1 and Figure 1.

Note: Kruskal-Wallis Test. C: result of the two-by-
two comparison using the Bonferroni method: morning
versus night (p-value 0.014).

By comparing the shyness variable with the ICCS
factors, it was possible to establish that self-disclosure,
assertiveness, managing relationships and control-
ling the environment are important skills that streng-
then competence in interpersonal communication and
decrease the more the person considers themselves shy
(Table 2, Figure 2).

Statistically significant correlations were found when
comparing the anxiety trait with the assertiveness, envi-
ronmental control, and availability factors. Students with
higher anxiety trait tend to be less assertive, have less con-
trol over the environment and availability in interperso-
nal relationships (Table 3, Figure 3).

Table 1 - Statistically significant associations between social variables and ICCS scale factors. Guarulhos, SP, Brazil, 2016 (n=613)

Gender Mean
Female 12.7
Male 12
Morning

Night

Afternoon

Source: elaborated by the authors.

DOI: 10.5935/1415-2762-20210053

SD p-value Mean SD p-value
0.010 0.000
2.09 13.8 2.87
2.31 13 3.09
Mean SD p-value
0.023
12.7 2.06
12.3 2.22
129 2.33
4 REME ¢ Rev Min Enferm. 2021;25:e-1405



Competence in interpersonal communication: relationships with social characteristics and anxiety trait

Figure 1 - Statistically significant associations between social variables and ICC scale factors. Guarulhos, SP, Brazil, 2016 (n=613)
Note: Kruskal-Wallis Test. C: result of the two-by-two comparison using the Bonferroni method: morning versus night (p-value 0.014).

Table 2 - Statistically significant associations between the shyness variable and the ICCS scale factors. Guarulhos, SP, Brazil, 2016
(n=613)

Test Self-revelation Assertiveness Interaction Environmental Availability
applied: Management Control
Kruskal-
Wallis/
*Mann-
Whitney

Mean | SD | p-value | Mean | SD | p-value | Mean SD p- Mean | SD | p-value | Mean SD | p-value

value

How shy <0.000 <0.000 0.018 <0.000 <0,001
do you
consider
yourself
Alittle 146 | 2.84 15.6 | 2.56 7.69 1.52 149 | 246 129 1.78
Little 138 | 2.82 147 | 2.67 7.71 15 139 | 243 12.8 2.04
Much 13 2.86 141 | 272 745 142 124 | 2.84 12 2.24
Very 13.5 | 3.34 13.3 2.77 8.12 1.55 10.5 3.15 121 2.69
much

Source: elaborated by the authors themselves.
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Figure 2 - Statistically significant associations between the shyness variable and the ICCS scale factors. Guarulhos, SP, Brazil, 2016 (n=613)

Note: Kruskal-Wallis test. A: result of the two-by-two comparison using the Bonferroni method: very little versus very much (p<0.000). B:
result of the two-by-two comparison using the Bonferroni method: very little versus much (p<0.000), very little versus very much (p<0.000),
little versus very much (p<0.000). C: result of the two-by-two comparison using the Bonferroni method: much versus very much (p=0.003).
D: result of the two-by-two comparison using the Bonferroni method: very little versus little (p-value<0.000), very little versus much (p-va-
lue<0.000), very little versus very much (p-value<0.000), little versus much (p-value<0.000), a little versus very much (p-value<0.000), much
versus very much (p-value<0.000). E: result of a two-by-two comparison using the Bonferroni method: very much versus a little shy (p=0.003).

Table 3 - Descriptive analysis of the total score of the STAI (A-Trait) and ICCS instruments used in this study. Guarulhos, SP, Brazil, 2016
(n=613)

ICCS 17 17-85 51 61,84 8,10 36 62 84
STAI 20 20-80 50 42,21 9,08 21 41 70
(A-Trait)

Source: elaborated by the authors themselves. Items that are reverse encoded have already been re-coded in this table.
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Figure 3 - Statistically significant correlations between ICCS factors and AGE (A-Trait). Guarulhos, SP, Brazil, 2016 (N=613)
Note: STAI (A-Trait): Trait and State of Anxiety Inventory - Trait subscale. r: Spearman correlation ratio. p-value: level of significance. Spearman's

correlation test.

In this study, direct relationships were found bet-
ween family income, student time in the course, cou-
rse period and gender and the student’s competence
in interpersonal communication in the academic con-
text, that is, having higher family income, more stu-
dent time in the course, studying in the morning and
being female were variables that positively affected
this competence.

Other authors also point out that the family’s econo-
mic situation can influence student performance, both
from an academic and relational point of view. More
and more young students are entering universities under
the influence of the socioeconomic context or due to the
family being asked to help with expenses, arousing in
them feelings of fear, stress, and anxiety, in addition to
making them more vulnerable when dealing with the
demands and situations they experience. in everyday
university life.!¢

DOI: 10.5935/1415-2762-20210053

The relationship between the period of the course and
competence in interpersonal relationships can be exempli-
fied by a study that aimed to understand the conditions of
the worker/student of higher education at night. Studying
at night and working during the day is, for many students,
the only option to continue their studies. Tiredness, sleepi-
ness, and lack of time make them less available to deve-
lop the proposed activities in the classroom and to prac-
tice interpersonal skills, including with colleagues, among
other common activities for undergraduate students.t”

Researchers claim that family support and income can
be determining factors in student performance.'® Acade-
mic performance and interpersonal skills were considered
associated factors in a study that aimed to differentiate the
social behavior of young people with and without lear-
ning difficulties. The authors identified that young people
without learning problems reported having more accep-
tance by their peers, more willingness to assert themselves
and less performance difficulties; male students reported
being more welcoming by their peers and more likely to
have learning problems than female students.”

REME ¢ Rev Min Enferm. 2021;25:e-1405
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The authors identified that a good interpersonal rela-
tionship with classmates helped to delay university dro-
pouts. Furthermore, low academic involvement during gra-
duation and poor perceived relationship with teachers were
identified as negative factors. These results found revea-
led the need to favor more academic involvement among
students, as well as reflection on the role and influence of
teachers in the development of students’ careers.?

Considering the result found on the relationship bet-
ween the student’s time in the course and interpersonal
skills, one can cite the study that aimed to analyze the
possible relationships between social skills and acade-
mic adaptation. The authors concluded that a good set
of social skills provides interpersonal interactions and
academic performance, favoring the student’s adjustment
period to university, and that academic responsibilities
promote learning opportunities, not only academic, but
also interpersonal, benefiting progress of social skills, so
relevant to the student.?

A study carried out with students from the Psycho-
logy course found that social relations at the university
are relevant for adaptation, experience and obtaining
academic gains. In general, students expressed difficul-
ties in interpersonal relationships in the academic con-
text. In the teacher-student relationship, problems with
the teacher’s didactics were identified. Among the situa-
tions described as easy, the students’ admiration for the
teachers, the tolerance for differences, socialization, and
acceptance to work with colleagues stood out.??

Authors claim that students can use their interper-
sonal skills in order to achieve better academic perfor-
mance, motivating themselves to continue the chosen
course. Therefore, universities need to recognize and
analyze the expectations of students to make them more
compatible with reality, providing a more welcoming
environment and reducing the frustration generated by
an expectation that is far from reality.>

Converging with the results of the current study,
authors2> also found a more positive relationship bet-
ween females and the acquisition of interpersonal skills.
Research carried out with Nursing students found that
women tend to be more empathetic compared to men.?*

Another survey conducted at a university in Italy
with healthcare students also inferred that female stu-
dents were more empathetic. Empathy influences the
interaction with the other; in addition, more empa-
thetic people tend to be more reflective and willing to
understand the experiences and perceptions experienced
in interpersonal relationships.?
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Research with a sample of 112,000 profile photos
from nine regions of the world posted on a popular social
networking site showed that women favor dyadic rela-
tionships (between two people), while men prefer larger,
male groups. These apparent quality-quantity differen-
ces for friendships suggest a universal and fundamental
difference in the function of close friendships between
the two genders.2¢

This study also found inversely proportional rela-
tionships between shyness and anxiety with competence
in interpersonal communication, that is, more shy and
anxious students showed less competence in relation to
interpersonal relationships.

The negative relationship of shyness in the indivi-
dual’s social skills may be present since childhood. Resear-
chers have examined underlying processes and condi-
tions that contribute to shy children’s school adjustment.
The results revealed that, when children exhibited shy
behaviors, they also reported more depressive symptoms,
which, in turn, were associated with worse academic per-
formance, less school satisfaction and more dropout. The
conclusion was that shyness is an important risk factor
for worse academic performance, school dissatisfaction
and social adjustment among children.?”

Researchers, when comparing the attitudes and stress
levels of medical students with the acquisition of commu-
nication skills, found that there was also a significant
negative correlation between the levels of anxiety and
attitudes towards learning communication skills in gene-
ral, as well as the teaching and learning process.

Other authors found that factors such as shyness, low
voice and fear of being insecure are considered commu-
nication barriers and hinder social relationships. Nur-
sing undergraduates who participated in a study stated
that presenting communication skills and difficulties is
directly associated with the particularities of each stu-
dent, their individuality and personality. During the study,
better communication skills were also observed among
university students with more theoretical knowledge
about health concepts, communication references and
who had more opportunities to experience interpersonal
relationships in health environments during training.?

One research identified a medium to high level of
anxiety in most university students enrolled in courses in
the health area. The anxiety trait is related to the particu-
lar qualities of each student and how they face the varied
events related to life and the academic environment,
which can directly influence the academic performance
and social relations skills of the future professional.*
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The importance of developing competence in inter-
personal communication even in university education is
directly related to the responsibility of the future nurse
in managing the team and health services. Communica-
tion is used in various care situations and is part of the
entire Nursing process.?!

Among the limitations of the study, it is worth men-
tioning: the study design, cross-sectional, in which it was
possible to make associations and not establish causa-
lity; the period of data collection with the number of
the sample collected in each HEI — through the proposed
associations, the number of the study could have been
higher; and the distribution of participating students is
more uniform compared to the different Nursing under-
graduate semesters.

However, as an advantage of this study, the high
descriptive potential, the promptness of the collection
followed and the representativeness of the researched
population can be highlighted, bringing as a research
result significant associations in relation to social charac-
teristics, anxiety traits and communication competence.

There is an association between income and asserti-
veness, managing interactions and controlling the envi-
ronment; the semester with self-disclosure and control
of the environment; of sex with availability and self-dis-
closure; the period in which the student takes the cou-
rse and availability.

There was also an association of the shyness varia-
ble with the five ICCS factors, showing that this varia-
ble tends to define students’ competence in interperso-
nal communication. There were negative correlations of
the anxiety trait with assertiveness, control of the envi-
ronment and availability in interpersonal relationships.
Shyness and anxiety were negative variables in relation
to competence in interpersonal communication.

In summary, the current study presents relevant
subsidies to instill organizational changes in the tea-
ching methods applied by Nursing professors for the
development of skills related to competence in inter-
personal communication and analysis of social charac-
teristics and anxiety traits. The purpose is that, during
the training process, students learn to deal with various
situations related to life and the academic environ-
ment, contributing to improve academic performance
and to make nurses safe and prepared for professio-
nal training.

DOI: 10.5935/1415-2762-20210053

10.

11.

12.

13.

14.

Stefanelli MC. Comunicagio com paciente: teoria e ensino. 22 ed.
Séao Paulo: Robe; 1993. 69 p.

Mourdo CML, Albuquerque MAS, Silva APS, Oliveira MS, Fernandes
AFC. Comunicacdo em Enfermagem: uma revisdo bibliografica.
Rev Rene. 2009]cited 2018 Dec 03];10(3):139-45. Available from:
https://www.redalyc.org/articulo.oa?id=324027967017

Silva MJP. Comunicacao tem Remédio. A comunicacio nas RelacGes
Interpessoais em Satide. 10 ed. Sdo Paulo: Loyola; 2015.13 p.

Souza JP. Elementos de Teoria e Pesquisa da Comunicacio e dos
Media. 22 ed. Porto: Biblioteca On-line de Ciéncias da Comunicaco;
2006|cited 2018 Dec 03]. Available from: http://www.bocc.ubi.pt/pag/
sousa-jorge-pedro-elementos-teoria-pequisa-comunicacao-media.pdf

Lopes RCC, Azevedo ZAS, Rodrigues RMC. Competéncias relacionais
dos estudantes de Enfermagem: follow-up de programa de intervencgo.
Rev Enferm. Ref. 2013 [cited 2018 Apr 05];3(9):27-36. Available from:
http://dx.doi.org/10.12707/RII1253

Santos JLG, Copelli FHS, Balsanelli AP, Sarat CNF, Menegaz JC, Trotte
LAG, et al. Interpersonal communication competence among Nursing
students. Rev Latino-Am Enferm. 2019][cited 2021 Feb 02];27: €3207.
Available from: https://doi.org/10.1590/1518-8345.3226.3207

Potter PA, Perry AG. Fundamentos de Enfermagem. 82 ed. Rio
de Janeiro: Elsevier; 2013. 183 p.

Azevedo AL, Aratjo STC, Pessoa Junior JM, Silva J, Santos BTU,
Bastos SSF. A comunicacio do estudante de Enfermagem na escuta
de pacientes em hospital psiquidtrico. Esc Anna Nery Rev Enferm.
2017(cited 2018 Jan 16]; 21(3):1-6. Available from: https://wwwiscielo.
br/pdf/ean/v21n3/pt_1414-8145-ean-2177-9465-EAN-2016-0325.pdf

Oliveira KRE, Braga EM. O desenvolvimento das habilidades
comunicativas e a atuacdo do professor na perspectiva do aluno
de Enfermagem. Rev Esc Enferm USP. 2016[cited 2016 July
15];50(esp):32-8. Available from: https://www.redalyc.org/articulo.
0a?id=361046269005

Bittencourt GKGD, Crossetti MGO. Critical thinking skills in the
Nursing diagnosis process. Rev Esc Enferm USP. 2013[cited 2016
July 15];47(2):33-43. Available from: https://www.scielo.br/pdf/
reeusp/v47n2/en_10.pdf

Oviedo AD, Delgado IAV, Licona FM. Social skills communication in
humanized Nursing care: a diagnosis for a socio-educational intervention.
Esc Anna Nery Rev Enferm. 2020[cited 2016 July 15];24(2):€20190238.
Available from: https://doi.org/10.1590/2177-9465-ean-2019-0238

Bandeira M, Quaglia MAC. Habilidades sociais de estudantes
universitarios: Identificacdo de situacdes sociais significativas.
Interacdo Psicol. 2005][cited 2016 July 15];9(1):45-1. Available
from: https://revistas.ufpr.br/psicologia/article/view,/3285

Almeida AAF, Mara Behlau M, Leite, JR. Correlation between
anxiety and communicative performance. Rev Soc Bras Fonoaudiol.
2011[cited 2016 July 15];16(4):384-9. Available from: https://
doi.org/10.1590/51516-80342011000400004

Spielberger CD, Natalicio L, Biaggio MA. Desenvolvimento da
Forma Experimental em Portugués do Inventario de Ansiedade
Traco-Estado (IDATE). Arq Bras Psicol Apl. 1997|[cited 2016
July 15];29(3):31-44. Available from: http://bibliotecadigital.
fgv.br/ojs/index.php/abpa/article/view/17827

REME ¢ Rev Min Enferm. 2021;25:e-1405



Competence in interpersonal communication: relationships with social characteristics and anxiety trait

15.

16.

17.

18.

19.

20.

21.

22.

23.

Puggina AC, Silva MJP. Interpersonal Communication Competence
Scale: Brazilian translation, validation and cultural adaptation. Acta
Paul Enferm. 2014/[cited 2016 July 15];27(2):108-14. Available
from: http://dx.doi.org/10.1590,/1982-0194201400020

Espiridido E, Manuri DB. Holismo s6 na teoria: a trama de
sentimentos do académico de Enfermagem sobre sua formacZo. Rev
Esc Enferm USP. 2004/[cited 2018 Dec 05];38(3):332-40. Available
from: https://doi.org/10.1590/S0080-62342004000300012

Mesquita MCGD. O trabalhador estudante do ensino superior noturno:
possibilidades de acesso, permanéncia com sucesso e formaco [Tese].
Goiania(GO): Pontifica Universidade Catdlica de Goids; 2010.

Silva Junior LH, Amorim JG. Fatores socioeconémicos que
influenciam o desempenho educacional: uma andlise dos discente
concluintes da autarquia educacional de belo jardim no agreste de
Pernambuco. Rev Economia Desenvolvimento. 2014 [cited 2018
Dec 05];12(2):168-201. Available from: https://periodicos.ufpb.
br/ojs2/index.php/economia/article/view/22709

Feitosa FB, Matos MG, Prette ZAPD, Prette AD. Desempenho
académico e interpessoal em adolescentes portugueses. Psicol Estud.
2009cited 2018 Feb 20];14(2):259-66. Available from: https://doi.
org/10.1590/S1413-73722009000200006

Bardagi MP, Hutz CS. Rotina Académica e Relacdo com Colegas e
Professores: Impacto na Evasdo Universitaria. Psicol Estud. 2012[cited
2018 Feb 20];43(2):174-84. Available from: https://revistaseletronicas.
pucrs.br/ojs/index.php/revistapsico/article/view,/7870/8034

Soares AB, Prette ZAPD. Habilidades sociais e adaptacdo a
universidade: convergéncias e divergéncias dos construtos. Anal
Psicol. 2015[cited 2018 Feb 20];33(2):139-51. Available from:
http://publicacoes.ispa.pt/index.php/ap/article/view/911

Soares AB, Gomes G, Maia FA, Gomes CAO, Monteiro MC. Relacoes
interpessoais na universidade: o que pensam estudantes da
graduacio em psicologia? Estud Interdiscip Psicol. 2016[cited 2018
Junel0];7(1):56-66. Available from: http://pepsic.bvsalud.org/
scielo.php?script=sci_arttext&pid=52236-64072016000100005

Gomes G, Soares AB. Inteligéncia, habilidades sociais e expectativas
académicas no desempenho de estudantes universitarios. Psicol
Reflex Crit. 2013 ([cited 2018 Feb 20];26(4):780-9. Available
from: http://pepsic.bvsalud.org/scielo.php?script=sci_arttext&
pid=52236-64072016000100005

24.

25.

26.

27.

28.

29.

30.

31.

Petrucci C, La Cerra CL, Aloisio F, Montanari P, Lancia L. Empathy
in health professional sudents: A comparative cross-sectional study.
Nurse Educ Pract. 2016[cited 2018 Feb 20];(41):1-5. Available
from: https://dx.doi.org/10.1016/j.nedt.2016.03.022

Ferri P, Rovesti S, Panzera N, Marcheselli L, Bari A, Lorenzo R.
Empathic attitudes among Nursing students: a preliminary study.
Acta Biomed Ateneo Parm. 2017 [cited 2018 Feb 20];18;88(3S):22-30.
Available from: https://wwwiresearchgate.net/publication/318530749
Empathic attitudes among Nursing students a preliminary study

David-Barrett T, Rotkirch A, Carney J, Izquierdo IB, Krems JA,
Townley D, et al. Women favour dyadic relationships, but men
prefer clubs: cross-cultural evidence from social networking. PLos
ONE. 2015[cited 2018 Feb 20];10(3):e0118329. Available from:
https://doi.org/10.1371/journal.pone.0118329

Ozdemir SO, Cheah CSL, Coplan RJ. Processes and conditions
underlying the link between shyness and school adjustment
among Turkish children. Br J Dev Psychol. 2016][cited 2018
Feb 20];35(2):218-36. Available from: https://doi.org/10.1111/
bjdp.12158

Loureiro EM, Severo M, Bettencourt P, Ferreira MA. Attitudes
and anxiety levels of medical students towards the acquisition
of competencies in communication skills. Patient Educ Couns.
2011[cited 2018 Feb 20]; 85(3):e272-7. Available from: https://
di.org/10.1016/j.pec.2011.07.005

Oliveira MA, Duarte AMM. Controle de respostas de ansiedade
em universitdrios em situacoes de exposicoes orais. Rev Bras Ter
Comport Cogn. 2004[cited 2018 Oct 02];6(2):183-99. Available
from: http://pepsic.bvsalud.org/scielo.php?script=sci_arttext&
pid=S1517-55452004000200005

Chaves ECL, Lunes DH, Moura CC, Carvalho LC, Silva AM, Carvalho
EC. Anxiety and spirituality in university students: a cross-sectional
study. Rev Bras Enferm. 2015[cited 2018 Oct 02];68(3):504-9.
Available from: https://doi.org/10.1590/0034-7167.2015680318i

Martinez EA, Tocantins FR, Souza SR. The Specificities of
communication in child Nursing care. Rev Gaticha Enferm.
2013[cited 2018 Oct 02];34(1):37-44. Available from: https://doi.
org/10.1590/51983-14472013000100005

This is an open-access article distributed under the terms of the Creative Commons Attribution License.



