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The configuration of the teaching work in higher education e-learning: an analysis of the tutor's
work
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REsSumo

A presente pesquisa tem como tema o trabalho docente na educacéao superior, no ambito
da Educacao a Distancia (EaD). O objetivo deste trabalho foi compreender e analisar a
configuracéo do trabalho do tutor nos cursos de graduacéo a distancia das instituicbes
publicas federais, tendo em vista as relagfes sociais que permeiam a realidade concreta
e a politica educacional de modo especifico. As questdes norteadoras deste estudo
foram assim delineadas: Como se configura o trabalho docente, especificamente do
tutor, nos cursos de graduacédo a distancia das instituicdes publicas federais? O trabalho
na EaD produziu algum tipo de mudanca na configuracdo e na dindmica do trabalho
docente? Em quais condi¢cdes se desenvolve o trabalho do tutor no contexto da EaD?
Para tanto, foi realizado um estudo tedrico, de carater descritivo-analitico, orientado pelo
materialismo historico, a partir da revisdo bibliografica e da analise documental. Foram
utilizados os seguintes procedimentos metodolégicos: (i) estudo tedrico, para tracar a
base de compreensé&o sobre o trabalho docente e a educacédo a distancia nas relacoes
sociais capitalistas; (i) estudo documental das politicas de educacdo superior
implementada nos anos de 1990 a 2016, em ambito federal; (i) anélise das experiéncias
de educacao superior a distancia, nacionais e internacionais, com foco no trabalho do
tutor; (iv) problematizacao e andlise critica do trabalho do tutor nas instituicbes publicas
federais, a partir das informagdes coletadas, tendo em vista a proposicao de novas
possibilidades para o trabalho do tutor. Como base no estudo realizado, foi possivel
concluir que o trabalho docente na educacédo superior publica a distancia esta sendo
reconfigurado, potencializando novas formas de exploracdo e precarizacéo,
principalmente no que se refere ao trabalho do tutor, estando em consonancia com o0s
pressupostos do modelo de Estado gerencial, difundido a partir dos anos de 1990. Com
a expansao da EaD, surge a figura imprescindivel de um novo profissional: o tutor, que,
apesar de exercer uma funcao inerente a docéncia, nao é reconhecido legalmente como
professor ou trabalhador, atuando como bolsista na esfera publica federal, o que
demarca uma nova forma de exploracdo, precarizacdo e terceirizacdo do trabalho
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docente. Diante desse cenario, a EaD necessita ser institucionalizada como uma politica
educacional de Estado, com incorporacéo legal do tutor como trabalhador docente.
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ABSTRACT

The theme of this thesis regards the work performed in teaching in higher education in
the scope of e-learning. The objective of this study is to understand and analyze the
configuration of the tutor's work in the undergraduate distance courses of federal public
institutions, regarding the social relations that permeate concrete reality and educational
policies in a specific way. The guiding questions of this study are as follows: How is the
work of a teacher, specifically the tutor, configured in the undergraduate distance courses
of federal public institutions? Has the work in e-learning caused any kind of change in the
configuration and dynamics of the work of a teacher? Under what conditions does the
tutor's work develop in the context of e-learning? In order to do that, a theoretical
descriptive-analytical study guided by historical materialism was carried out based on a
literature review and documentary analysis. The following methodological procedures
were used: (i) theoretical study, so as to draw a basis for understanding the work of the
tutor and e-learning in capitalist social relations; (i) a documentary study of higher
education policies implemented from 1990 to 2016 at the federal level; (jii) analysis of
experiences in higher education, both in the national and international levels, focusing on
the work of tutors; (iv) problematization and critical analysis of the work of tutors in federal
public institutions, based on the information collected, aiming to propose new possibilities
for that work. Based on the study carried out, it was possible to conclude that the public
higher education teaching work, in terms of e-learning, is being reconfigured, boosting
new ways of labor exploitation and deterioration, especially when it comes to the work of
tutors, being in line with the assumptions in the model of management status, made public
since the 1990s. With the increase of e-learning, the indispensable figure of a new
professional emerges: the tutor, who despite exercising a function inherent to teaching,
they aren't legally recognized as teachers or workers, acting as a scholar in the federal
public sphere, which demarcates a new form of exploitation, deteriorating and outsourcing
of teaching work. In this scenario, e-learning must be institutionalized as an educational
policy of the State, with the legal incorporation of the tutor as a teaching worker.
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